










Select another Profile

To select another
destination system,
press the action
button or
“Options” and
afterwards
“Choose Profile”.
(Illustration on the
left).

When selected the
required
destination system
from the list, press
“OK”.

Establishing a Connection

To establish the
VPN tunnel to the
destination system
press the line with
the tunnel state or
“Options” and then
select “Connect”.
(In this case: VPN
disconnected)

Username and Password

If username and/or
password was not
entered in the
phonebook of the
configuration
manager it will be
required when the
connection is
going to be
established. Press
“OK” and enter
your password.

When you have
entred username
and/or password
you can save the
entry in the
phonebook on the
smartphone by
pressing “save”.
Then press “OK”.

Selecting an Access Point

After that select
one of the
preconfigured
internet access
points (IAP) and
press “Select”.

Now the
connection will be
established.

When starting an
application
(E-Mail, Web
Browser) be sure
that the IAP is the
same as the one
for the tunnel
connection!
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Closing the Monitor

By pressing “Exit”
the Monitor can be
closed, but the
connection will
not be
disconnected
because the client
will be active in
the background.

Terminating the VPN Tunnel

After finishing the
application you
can terminate the
tunnel connection
by pressing the
menu “Options /
Disconnect” ...

... or by
highlighting the
tunnel status and
then press the
action button.

When this question
in the monitor (see
picture on the left)
is displayed, press
“Yes” and the
tunnel will be
terminated.

Statistics and Log Entries

Selecting the tabs
“Stats” and “Log”
in the main
monitor, you can
read statistics and
log entries of the
current VPN
tunnel connection.

The statistic data
display connection
infos about: Time
Online, Timeout,
Total Tx/Rx
Bytes; encryption,
Security Mode and
views the own
VPN IP address.

The log windows
shows
informations to
enable qualified
system technicians
to perform low
level traces for
fault finding and
debugging
purposes.
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3. Licensing via Activation Dialog

The client software is always installed as a test ver-
sion. After a new or pre-installation, the client
needs to be activated. An older version which has
been upgraded, will be during the upgrade process
be reset to a test version and so too requires to be
activated within 30 days.

The activation
dialog is opend
using the popup
menu
“Activiation” or by
pressing on “Yes”
when the message
box is displayed
after the start of
the NCP client
service.
(Illustration on the
left)

The time
remaining until
software activation
is required, i.e. the
validity period of
the test version, is
displayed in the
license
information.
(Illustration on the
left)

In order to use a full version with no time limitati-
ons, the software must be released version shown
in the activation dialog with the license key and the
serial number that you have received. The activati-
on dialog can be opened using the arrow button in
the license information message.

The license data can be entered either online or off-
line via a wizard.

In the offline variant, a file that is generated after
entering the license key and serial number must be
sent to the NCP aczivation server, and the activati-
on key that is then displayed on the website must
be noted. This activation key can be entered in the
licensing window of the Monitor menu at a later
point in time.

In the online variant, an assistant forwards the li-
censing data to the activation server immediately
after entry and thus allowing the software to imme-
diately be released.

Test Version Validity Period

The test version is valid for 30 days. Without soft-
ware activation or licensing it will no longer be
possible to setup a connection after this 30-day pe-
riod expires.

After installation,
each time the
software is started
the validity period
will be shown in
the popup window
once a day.

The software can
be used during the
trial period when
clicking “No” in
the activation
dialog.

When the trial
period has expired
the software must
be either activated
or deinstalled. To
activate, start the
activation dialog
by pressing the
“OK”-button.
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Software Activation

When the test
phase has expired
(see illustration on
the left), the
software must be
either activated or
de-installed. To
activate, select the
menu option
“Activation” in the
popup menu.

Here you can see which software version you have
and how the software is licensed, i.e. you can see
that the test version has expired and that the soft-
ware has not yet been activated/licensed. To activa-
te click the arrow button right above.

In the window that appears, select whether you
wish activate the client online or offline by selec-
ting either online activation or offline activation
respectively.

In the offline variant, a file that is generated after
entering the license key and serial number must be
sent to the NCP activation server, and the activati-
on key that is then displayed on the website must
be noted. In the online variant, an assistant for-
wards the licensing data to the web server immedi-
ately after entry and thus the software is immedi-
ately released.

After selecting the
type of activation
(see “Online” on the
left) the license data
is to be entered in
the appropriate
fields.

Click on the arrow
button on the right
to continue.

Online-Variante

With the online
variant the license
data will be
transmitted to the
NCP Activation
Server via an
Internet
connection. This
Internet
connection can
either be
established via an
IAP on the
telefone.

The activation
assistent requires a
connection to
already be
established.

Click on the arrow
button on the right
to continue. The
software is activa-
ted automatically.

As soon as the
activation server
detects that you
are entitled to a
newer software
license and that
the license key
agrees with the
installed software,
then with online
activation the new
license key will be
transferred
automatically
(license update),
and the new
features of the
software will be
available to use.

Write down the
update key for the
next activation or
for reinstallation.

Upon completion of the activation process, the
software version number may differ from the licen-
sed version number if the license is valid only for
an older version. (Illustration above)

(If a proxy server has been con-
figured on the IAP it will be
used automatically.)
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Offline Variant

The offline variant is executed in two
steps. In the first step a file is genera-
ted after entering the license key and
serial number, and is then sent to the
NCP activation server. The URL is:
http://www.ncp-e.com/en/
service-support/software-ac-
tivation.html

An activation key will be shown on
the web site, and you must note this
number in order to enter the license
key in the licensing window of the ac-
tivation dialog in a second step.
(Which can also be executed at a later
point in time.)

Step 1

The offline variant
can be initiated via
the activation
dialog and can be
selected in the first
window.
(Illustration on the
left).

With the first step
a file for activation
will be created.
This step will be
selected
automatically.
Click on the arrow
button on the right.
In the following
window enter the
license data and
click on the arrow
button.

Now an activation
file is created and
this file must be
transferred to the
activation server.
Pathname of the
activation file
always is:

C:\Data\NCP\NCPactivation.dat

Now copy the file to the PC using Nokia PC Suite.
After that the NCP web site must be called (illu-
stration above):
http://www.ncp-e.com/en/service-
support/software-activation.html

There are two ways to transfer the activation file to
the Activation Server. Either copy  the content of
the activation file with Copy & Paste, after you
have opened the activation file with the Notepad
(ASCII editor), into the window that is open on the
web site, or click on the “Browse” button and se-
lect the activation file. Click on “Send”! Then the
activation code will be generated and displayed on
the web site.

Note the activation code and continue the activa-
tion process under the menu option “Help” / Li-
cense data and activation", by executing the se-
cond step of the activation in the offline variant.

If the activation server detects that you are entitled
to a newer software license and that the license key
agrees with the installed software, then with the on-
line activation the new license key will be dis-
played automatically. If you want to activate the
new features then note the new license key, conclu-
de the activation process, and then use the new li-
cense key.
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Step 2

The second step of the offline variant is triggered
via the Monitor menu “Help” “License data and ac-
tivation”.

After the offline
variant has been
selected, select the
second step.
(Illustration on the
left)

A window will
open where you
can enter the
activation code.
After you have
entered the
activation code
you can click on
the arrow button.
(Optionally a new
license key can be
entered.)

Offline activation
is completed with
the following
window.

The license data is
verified and then
transferred. Finish
the activation
dialog when the
verification has
been concluded.

The software version number may differ from the
licensed version number if the license is valid only
for an older version.

If you have received a new license key during the
offline activation, this key must be entered with
step 2 of the offline activation or the activation
must be replied.
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