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2. Updates

Under the Menu option “Check for updates” in the Monitor menu under “Help” you
can check whether a version of the software that is newer than the version you have in-
stalled is available at NCP. Thisis also possible if atest installation has been installed.
If anewer version is available at NCP, then a software update is always possible. Infor-
mation on the performance range of the latest software is always available on the web
site:

http://www.ncp.de/english/services/whatsnew/index.html

The software update always costs money if the newer version is a major release, which
isindicated by the change on the first decimal place. For example: If aversion 8.26 is
installed and the next software version has the number 8.3 then a software update from
8.26 to 8.3, as well as use of the new features, will cost money. The new license key
was activated as described above under software activation. The new license key is ge-
nerated by entering the serial number and the update key that can be purchased locally
from the reseller, on the following web site:
http://www.ncp.de/english/services/updkeys/index.html

The software update always available free of charge if the newer version isaservice re-
lease, this is indicated by the change of the second decimal place. For example: If a
version 8.26 isinstalled and the next software version has the number 8.27 then a soft-
ware update from 8.26 to 8.27, as well as use of the new features, will be free of char-
ge. The new features can be used without activation with a new license key, as soon as
the new software has been installed. A service release contains bug fixes, an extension
of hardware support and compatibility extensions.

2.1 Software Updates

After you have selected the
menu option “Check for
updates” you will see the
adjacent window. In order to
check for new updates you will
need an Internet connection. If
the Entry Client will be used to
set-up the Internet connection,
then ensure that port 80 (for
HTTP) isreleased if the
firewall is active.
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Proxy settings x| (If aproxy server will be configured in the

operating system, then these settings can be
transferred.)
If the proxy settings are correctly

configured, then click on “OK”. The
Assistant will now search for newly
available software updates via the Internet
connection.

Software Update Wizard
Searching for sof d . .
Searching for I;:r'ailable software updates. If a SOftWare Update IS aval I abl e
then it is displayed as shown in
the next window.

(Inthis case the version is
differentiated only viathe build
number.)

Click on “Next” if you want to
use the more current version.

The new features are described
under:

http://www.ncp.de/english/services/whatsnew/index.html

pottwaellpdatelvizad Xl This downloads the installation

Upd f download
TI’E:a :;gale software has been successfully downloaded paCkage for the ne\NeSt
software.

Click on “Finish” to end the
Monitor and start the
installation of the software
update.

After starting the Install shield
Wizard select the installation
language (as you would for the
standard installation), and then
answer the update query with
“Yes'. Then the installation
NCP Secure Entiy Client - InstallShield Wizard j| Will be executed automatically.
It is concluded when you
reboot the computer.
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